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It is very important today that people are able to analyze and distinguish true information from 
fake. 

Many people have been asking about the Code of Conduct and the process of filing and the steps 
a complaint goes through.   The following is a brief overview of the process.   Relevant portions 
of the Municipality of Swan Valley West By-law #0083-20, the Procedural Manual and the 
Municipal Act are included for more detailed information. 

 

In the event an elected official breaks the Code of Conduct, a complaint may be lodged against 
them by another elected member. 

1)  Informal Resolution:  Prior to filing the complaint, an attempt MUST be made to settle the 
complaint with the Respondent.  If a resolution is successful, the complaint is dropped.  If, 
however, a resolution is not possible, the complaint MUST be filed on the appropriate form 
within 30 days of the occurrence of the breach of the Code of Conduct. 

 

2)  Intake Officer:  The complaint is filed with the CAO who then MUST forward same to the 
Intake Officer.  The Intake Officer is appointed by the Province of Manitoba. 

As well, a copy of the complaint is forwarded to the Complainant and the Respondent. 

The Intake Officer reviews the complaint and supporting documentation.  The Intake Officer, 
alone, decides if the complaint is a valid complaint and is not of a vexatious or frivolous nature.   

If the Intake Officer decides the complaint is not valid, his reasons are contained in a report to 
Council.  Council can either accept the Intake Officer’s recommendations or they can decline his 
recommendations and permit the complaint to proceed to the next phase of the formal complaint 
resolution process.   

If the Intake Officer deems, the complaint is valid, it MUST move forward to the next step. 

 



3)  Mediation:  The next step is mediation if both the Complainant and the Respondent agree.  If 
either party does not agree, the complaint MUST go to the next step which is Investigation. 

 

4) Investigation:  A number of Firms that do the investigation are listed and sanctioned by the 
Province of Manitoba.  If the Complainant and Respondent do not agree on a firm to do the 
investigation, the CAO MUST choose a firm and forward the complaint to them. 

The Investigator does an in-depth investigation of the complaint and renders a decision. 

The Complainant, Respondent and the CAO are notified of the investigators decision.  The 
complaint MUST then be dealt with in the In-Camera session of the next regular Council 
Meeting.  Any sanction levied MUST be done by resolution following the In-Camera session. 

The resolution MUST pass with a majority plus one.  (On a 7 member council that would be 5 
votes)  The Respondent may not vote on the resolution. 

 

5)  Appeal:  Within 30 days of a sanction being levied, the Respondent has the right to appeal.  
The only grounds for appeal are that the Respondent did not breach the code. 

The Appeals Director can either uphold or quash the sanction.   The Appeals Director’s decision 
is final and cannot be further appealed. 

 

 

 

 

 

 

 

 

 

 



The following is taken from The Municipal Act 

 

Code of conduct for members of council 

84.1(1) 

A council must by by-law establish a code of conduct that applies to the members of council. 

Content of code 

84.1(2) 

The code of conduct is to set guidelines that define the standards and values that the 
council expects members to meet in their dealings with each other, employees of the municipality and 
the public. 

Provisions of code 

84.1(2.1) 

A by-law establishing a code of conduct must, without limitation, 

(a) establish the process for dealing with contraventions, including the procedures for receiving reports 
of contraventions; 

(b) set out the sanctions that may be imposed on a member or the remedial measures that a member 
may be required to take if they are found to have contravened the code; and 

(c) comply with the requirements of a regulation made under subsection (7). 

84.1(3) 

[Repealed] S.M. 2019, c. 3, s. 2. 

Approval of resolution to sanction 

84.1(4) 

A resolution to sanction a member under a code of conduct must be affirmed 

(a) by a majority plus one of the members, for a council with seven or more members; or 

(b) by a majority of the members, for a council with fewer than seven members. 

Sanctioned member not considered absent 

84.1(5) 

If a sanction imposed on a member results in the member being absent from a regular 
council meeting, the absence is considered to be with leave of the council for the purpose of 
clause 94(1)(a). 

Limitations 

84.1(6) 

A by-law or regulation under this section cannot provide that a member who contravenes a 
code of conduct is disqualified from council or is guilty of an offence. 

Regulations concerning codes of conduct 

84.1(7) 

The minister may make regulations 



(a) respecting matters that must be addressed and procedures that must be provided for in a code of 
conduct; 

(b) respecting processes to be followed in implementing a code of conduct or any of the procedures 
required to be provided for in such a code; 

(c) respecting sanctions and remedial measures that may be imposed or required to be taken in 
respect of a breach of a code of conduct; 

(d) respecting appeals by members who are sanctioned under a code of conduct, including providing 
for the designation of a person or body to hear an appeal; 

(e) respecting the form and manner in which an appeal must be made, the time within which an appeal 
must be made, and the consequences of not making an appeal in accordance with the regulations; 

(f) respecting responsibility for the costs associated with an appeal; 

(g) prescribing standards for updating codes of conduct and ensuring codes are made available to the 
public; 

(h) respecting any other matter that the minister considers necessary or advisable to carry out the 
intent of this section. 

S.M. 2012, c. 25, s. 3; S.M. 2019, c. 3, s. 2; S.M. 2021, c. 46, s. 3. 

Municipality to arrange code of conduct training 

84.2(1) 

Within the first six months after a member is elected or re-elected, 

(a) a municipality must arrange for training to be provided to the member on the code of conduct for 
members of council; and 

(b) the member must undergo the training arranged by the municipality. 

Initial training for members in office 

84.2(2) 

Within the first six months after this section comes into force, a municipality must arrange 
for initial training on the municipality's code of conduct to be provided to each member of council, and 
every member must undergo the training. 

Content of training 

84.2(3) 

The training provided under this section must consist of the training course on member 
conduct specified by the minister, and any additional training specified by the municipality. 

C.A.O. to report when training is not completed 

84.2(4) 

The chief administrative officer must report to council if a member fails to undergo the 
training made available to them. 

Failure to comply 

84.2(5) 

A member who fails to undergo the code of conduct training made available to them within 
the required time may not carry out a power, duty or function as a member until they have completed the 
training. 

S.M. 2019, c. 3, s. 3. 


